
CAPE TOWN CENTRAL 
  
1. CITY CENTRE VISITOR INFORMATION CENTRE 
Pinnacle Building, Corner Burg and Castle Streets 
Tel:  021- 487 6800, Fax:  021-487 6859 
E-mail:  capetown@tourismcapetown.co.za 
Website:  www.tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  08:00-18:00 
Sat:  08:30-14:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00  
  
Winter:  April to September 
Mon-Fri:  08:00-17:30 
Sat:  08:30-13:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
  
2. V&A WATERFRONT VISITOR INFORMATION CENTRE 
V&A Waterfront 
Tel:  021-408 7600, Fax:  086 679 6449 
E-mail:  info@waterfront.co.za 
  
Summer:  October to March 
Mon-Fri:  09:00-18:00 
Sat:  09:00-18:00, Sun:  09:00-18:00 
Public Holidays:  09:00-18:00 
  
Winter:  April to September 
Mon-Fri:  08:00-17:00 



Sat:  08:00-17:00, Sun:  08:00-17:00 
Public Holidays:  08:00-17:00 
  
3. TABLE MOUNTAIN CABLEWAY  VISITOR INFORMATION CENTRE 
Lower Cableway Station 
370 Tafelberg Road 
Tel:  021-422 1075, Fax:  021-422 1075 
E-mail: tablemountain@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  08:00-18:00 
Sat:  08:30-30-14:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
  
Winter:  April to September 
Mon-Fri:  08:00-17:30 
Sat:  08:30-13:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
  
  
CAPE TOWN SOUTH 
  
4. MUIZENBERG VISITOR INFORMATION CENTRE 
The Pavilion, Beach Road 
Tel:  021- 787 9140, Fax:  021- 787 9150 
E-mail:  muizenberg@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  08:00-17:30 
Sat:  09:00-13:00, Sun:  09:00-13:00 



Public Holidays:  09:00-13:00 
Closed on Christmas Day 
  
Winter:  April to September 
Mon-Fri:  08:00-17:00 
Sat:  09:00-13:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
  
5. HOUT BAY VISITOR INFORMATION CENTRE 
4 Andrews Road 
Tel:  021-791 8380, Fax:  021-791 8399 
E-mail:  houtbay@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  08:30-17:30 
Sat:  09:00-13:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
  
Winter:  April to September 
Mon-Fri:  08:30-17:30 
Sat:  09:00-13:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
  
6. GUGULETHU VISITOR INFORMATION CENTRE 
Sivuyile Campus 
Cnr NY1 and NY4 
Gugulethu 
Tel:  021-637 8449, Fax:  021-637 8449 
E-mail:  gugulethu@tourismcapetown.co.za 
  



Summer:  October to March 
Mon-Fri:  09:00-17:30 
Sat:  09:00-14:00, Sun:  OPEN ON REQUEST 
Public Holidays:  OPEN ON REQUEST 
  
Winter:  April to September 
Mon-Fri:  09:00-17:30 
Sat:  09:00-14:00, Sun:  OPEN ON REQUEST 
Public Holidays:  OPEN ON REQUEST 
  
7. NOORDHOEK VISITOR INFORMATION CENTRE 
Corner of Main Road & Village Lane 
Noordhoek Farm Village 
Noordhoek 
Tel:  021-789 2812, Fax:  021-789 1318 
E-mail:  info@noordhoektourism.co.za 
  
Summer:  October to March 
Mon-Fri:  09:00-17:00 
Sat:  09:00-17:00, Sun:  09:00-17:00 
Public Holidays:  09:00-17:00 
  
Winter:  April to September 
Mon-Fri:  09:00-17:00 
Sat:  09:00-17:00, Sun:  09:00-17:00 
Public Holidays:  09:00-17:00 
  
8. KIRSTENBOSCH VISITOR INFORMATION CENTRE 
Kirstenbosch Botanical Garden 
Tel:  021-762 0687, Fax:  021-761 4223 



E-mail:  kirstenbosch@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  08:00-17:00 
Sat:  08:00-17:00, Sun:  08:00-17:00 
Public Holidays:  08:00-17:00 
  
Winter:  April to September 
Mon-Fri:  08:00-17:00 
Sat:  08:00-17:00, Sun:  08:00-17:00 
Public Holidays:  08:00-17:00 
  
9. SIMON’S TOWN VISITOR INFORMATION CENTRE 
111 St Georges Street 
Simon’s Town 
Tel:  021-786 8440, Fax:  021-786 8459 
E-mail:  simonstown@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  09:00-18:00 
Sat:  11:00-16:00, Sun:  11:00-16:00 
Public Holidays:  11:00-16:00 
Closed on Christmas Day 
  
Winter:  April to September 
Mon-Fri:  09:00-17:00 
Sat:  11:00-16:00, Sun:  11-00-16:00 
Public Holidays:  11:00-16:00 
  
  



CAPE TOWN NORTH 
  
10. WILLOWBRIDGE VISITOR INFORMATION CENTRE 
39 Carl Cronjè Road, Tygervalley 
Bellville 
Tel:  021-915 4080, Fax:  021-915 4099 
E-mail:  willowbridge@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  09:00-19:00 
Sat:  09:00-19:00, Sun:  09:00-19:00 
Public Holidays:  09:00-19:00 
  
Winter:  April to September 
Mon-Fri:  09:00-19:00 
Sat:  09:00-19:00, Sun:  09:00-19:00 
Public Holidays:  09:00-19:00 
  
11. BLAAUWBERG COAST VISITOR INFORMATION CENTRE 
1 Marine Drive 
Table View 
Tel:  021-521 1080, Fax:  021-521 1099 
E-mail:  blaauwberg@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  08:30-17:00 
Sat:  09:00-13:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
Closed on Christmas Day 
  



Winter:  April to September 
Mon-Fri:  09:00-17:00 
Sat:  09:00-13:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
  
12. LANGA VISITOR INFORMATION CENTRE 
Guga S’Thebe Cultural Centre 
C/o Washington and Church Street 
Langa 
Tel:  021-695 5098, Fax:  021-695 4981 
E-mail:  langa@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  09:00-17:00 
Sat:  09:00-14:00, Sun:  Closed 
Public Holidays:  Closed 
  
Winter:  April to September 
Mon-Fri:  09:00-17:00 
Sat:  09:00-14:00, Sun:  Closed 
Public Holidays:  Closed 
  
13. CANAL WALK VISITOR INFORMATION CENTRE 
Entrance 2 
Canal Walk Shopping Centre 
Century City Boulevard 
Century City 
Tel:  021-555 3100, Fax:  021-555 4666 
E-mail:  visitorinfo@canalwalk.co.za 
  



Summer:  October to March 
Mon-Fri:  09:00-21:00 
Sat:  09:00-21:00, Sun:  09:00-21:00 
Public Holidays:  09:00-21:00 
  
Winter:  April to September 
Mon-Fri:  09:00-21:00 
Sat:  09:00-21:00, Sun:  09:00-21:00 
Public Holidays:  09:00-21:00 
  
  
CAPE TOWN EAST 
  
14. SOMERSET WEST VISITOR INFORMATION CENTRE 
Southey’s Vines 
186 Main Road 
Somerset West 
Tel:  021-840 1400, Fax:  021- 840 1410 
E-mail:  somersetwest@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  09:00-18:00 
Sat:  09:00-13:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
Closed on Christmas Day 
  
  
Winter:  April to September  
Mon to Fri 08:30 – 17h00 
Sat:  09:00-13:00, Sun:  09:00-13:00 



Public Holidays:  09:00-13:00 
  
15. CAPE TOWN INTERNATIONAL AIRPORT VISITOR INFORMATION 
CENTRE 
International Arrivals Visitor Information Kiosk 
Tel:  021-935 3160, Fax:  021-935 3179 
E-mail:  airport@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  06:00-00:00 
Sat:  06:00-00:00, Sun:  06:00-00:00 
Public Holidays:  06:00-00:00 
 
Winter:  April to September 
Mon to Fri:  06:00-00:00 
Sat:  06:00-00:00, Sun:  06:00-00 
Public Holidays:  06:00-00:00 
 
  
16. CAPE TOWN INTERNATIONAL DOMESTIC ARRIVALS VISITOR 
INFORMATION CENTRE 
Domestic Arrivals Visitor Information Kiosk 
Tel:  021-935 6060, Fax:  021-935 6079 
E-mail:  airport2@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  07:30-00:00 
Sat:  08:00-00:00, Sun:  08:00-00:00 
Public Holidays:  08:00-00:00 
 



Winter:  April to September 
Mon-Fri:  07:30-00:00 
Sat:  08:00-00:00, Sun:  08:00-00:00 
Public Holidays:  08:00-00:00 
  
 
17. STRAND VISITOR INFORMATION CENTRE 
Beach Road 
Strand 
Tel:  021-853 1688, Fax:  021- 853 1688 
E-mail:  strand@tourismcapetown.co.za 
  
Summer:  October to March 
Mon-Fri:  09:00-18:00 
Sat:  09:00-13:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
Closed on Christmas Day 
  
Winter:  April to September 
Mon-Fri:  08:30-17:00 
Sat:  09:00-13:00, Sun:  09:00-13:00 
Public Holidays:  09:00-13:00 
  
18. KHAYELITSHA VISITOR INFORMATION CENTRE 
Oliver Tambo Sport Centre 
C/o Mew Way and Landsdowne Road 
Khayelitsha 
Cell:  082 454 7312 
Fax:  021-840 1410 
E-mail:  khayelitsha@tourismcapetown.co.za 



  
Summer: October to March  
Mon to Fri 08:00 – 17:00 
Sat:  09:00-13:00, Sun:  Closed 
Public Holidays:  09:00-13:00 
Closed on Christmas Day 
  
Winter: April to September  
Mon to Fri 08:00- 17:00 
Sat:  09:00-13:00, Sun:  Closed 
Public Holidays:  09:00-13:00 
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